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l. Preface

Hello, dear user!

We appreciate your trust of Yuyue Medical and purchasing our
electric wheelchair. This electric wheelchair carefully developed by
Yuyue Medical has received a lot of praise for being light, ener—
gy—saving, efficient, flexible, and safe.

Before use, please read this user’ s manual carefully so that you can
better understand the functions of the electric wheelchair, better
control the electric wheelchair, and perform maintenance as required
to ensure that the wheelchair is in good condition.

If you encounter product problems during use, please contact the
agency or manufacturer, or call the 400 toll-free number on the end
page. We will be eager to answer you!

Il. Safety Guidelines

®Do not operate your electric wheelchair until you have read and fully
understood this manual.

®Do not operate your electric wheelchair until the installation and
inspection work is complete.

®lt is recommended that people with mental abnormalities, late reac—
tions, and difficulties in operation should not use the electric wheel—
chair.

O Do not self-disassemble or convert the electric wheelchair or replace
the wheelchair with parts not manufactured by our company.

O Do not get in and off the electric wheelchair when the controller power
is on or the electric wheelchair is manually powered and no helper to
secure the electric wheelchair.

QDo not use the electric wheelchair when the anti-tip wheel fails to
spread out or out of function.

O Do not tilt or lift the electric wheelchair to one side during normal use of
the electric wheelchair.

©Do not stand on the footrest to avoid the side rollover of the electric
wheelchair.

© Do not turn to other directions on slopes.



O The electric wheelchair cannot be operated by two people at the same
time in order to prevent accidents.

® The moving electric wheelchair should slow down to less than 2km/h
before making turns.

When going downhill, drive slowly with the lowest gear; when going
uphill, please drive carefully with low speed and the body properly
leaning forward.

O Electric wheelchairs are strictly prohibited for using when being trans—
ported.

® Check that the wheel connections are secure and reliable.

@ Be gentle when pulling the controller joystick, and avoid quickly pulling
back and forth.

O The controller is the core component of the wheelchair, do not park the
electric wheelchair in the open air for a long time. When it rains, place
the electric wheelchair indoors to avoid moisture.

® Make sure that the "manual/electric" handle of the left and right motors
are in "electric" gear before turning on the controller.

® Do not switch the "manual/electric”" handle of the motor to the "manual”
position during moving the wheelchair; in the electric state, if you need
to use radio communication equipment such as mobile phones and
laptops, turn off the power of the electric wheelchair controller first.

© Electric wheelchairs are suitable for flat and low—slope ground, avoid—
ing road surfaces with slopes greater than 6 degrees and obstacles
above 4 cm.

O It is strictly forbidden to pass through sewers and other places with
horizontal gaps.

O If you do not use the electric wheelchair for a long time, turn off the
power switch on the battery box.

@ Our electric wheelchair shall be used outdoors within the range of the
community.

O Contraindications: none

O It is forbidden to drive on the highway, otherwise it may cause traffic
accidents.

I1l. Product Features

I. Scope of Application

» The electric wheelchair is applicable for the disabled and the elderly
and infirm with mobility difficulties.
Il. Product Composition

» This product consists of the frame, controller, motors, battery,
footrest, armrest, front wheel, and rear wheel.
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Figure 3.1 Figure 3.2

I1l. Structural Characteristics

» Energy saving—high efficient motors.

Easy—to—fit folding frame.

Smart controller: power button, power display, universal joystick, and
horn.

Safe and reliable electromagnetic braking system.

Anti—tipping device.

Quick disassembly lithium battery pack

Two modes of operation: autonomous electric drive mode and power
boost mode.
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IV. Technical Parameters

Product type: outdoor device Maximum speed: <6.0km/h

Operation environment temperature Weight capacity: <100kg
range: —25°C~ +50°C

Maximum driving distance per Horizontal braking perfor—
charge: =20km mance: <1.5m

Maximum safe slope braking: <3.6m (6° )

Maximum safe slope braking: <3.6m (6° )

Battery: lithium battery DC24V x 12Ah

Obstacle crossing height: =40mm  Ditch crossing width: 100mm
Minimum turning radius: 1.2m

The above parameters will change due to the weight of the occu—
pant, use environment and battery usage.

Conditions for normal operation:

Environment temperature range: . o om0 o
—25C ~ +50°C Relative Humidity range: 25% ~ 95%

Atmospheric pressure range: 86kPa ~ 106kPa

Internal power supply: DC24V + 5V

Electrical Requirements: Type B Operation mode: continuous
applied parts operation

Ingress of liquid protection: IPX4 Motor power: 130W on each side

The equipment cannot be used with flammable anesthetic gas mixed
with air or flammable anesthetic gas mixed with oxygen or nitrous oxide.

IV. Description of Symbols

Symbols related to safety requirements of the electric wheelchair and
their meaning

R ;’gﬁe B application T T

T Rain—proof

4.

No rolling—over

1 LR EEED Stacking layers limit

handle carefully
Refer to instruction
N Manufacturer @ manual

c € This device fulfils the provisions of (EU) 2017/745
(Medical Device Regulation)

IPX4 Splash—proof: a water splash in any direction will not
cause any harmful effect
A Note! Check the document attached to the electric
wheelchair

The pollution control mark of electronic information
‘10’ products, indicating that the environmental—protection
use period is 10 years, except for consumables

(D This sign indicates the mandatory contents (must be
@ observed). The specific mandatory contents are

expressed in words or drawings in or near. () The left

figure indicates the "general mandatory contents"

This sign indicates the prohibited contents (not
® allowed). The specific prohibited contents are

expressed in words or drawings in or near. OThe left

figure indicates the "general prohibited contents"

V. Unfold and Fold Description
l. Unfolding

@ Take out the electric wheelchair from the carton, as shown in Figure
5.1; Place the controller in the direction shown in the figure and lock
the wrench in the direction shown in the figure, as shown in Figures 5.2
and 5.3. o

application
direction
G—

Lock wrench

Figure 5.1 Figure 5.2 Figure 5.3



e Place the electric wheelchair flat, hold the gripper with your left hand,
and press the seat tube with your right hand, with the center of gravity
biased towards he seat tube, as shown in Figure 5.4, until the wheel-
chair is fully expanded, as shown in Figure 5.5.

Figure 5.4

®Put down the pedal, as shown in
Figure 5.6.

@ Push the retracting lever inward by
hand. Locking is completed when you
hear a "click" sound, as shown in
Figures 5.7 and 5.8.

Retracting lever

) A

Figure 5.7 Figure 5.8

e®Press the anti—roll assembly retraction button and turn the anti—roll
assembly ounterclockwise until a "click" sound is heard. The anti—rol—
lassembly is expanded, and the anti—roll pipe is about 4 cm above
theground, as shown in Figures 5.9 and 5.10.

Anti—roll
assembly ==
button
Figure 5.9 U Figure5.10
Il. Folding

® As shown in Figure 5.6, retract the pedal, press the anti-roll assem—
bly retraction button and turn the anti—roll assembly counterclockwise
until a "click" sound is heard. After the anti—roll assembly is retracted,
do not step on the anti—roll wheel with your foot, as shown in Figure
5.11.

Figure 5.11

®Hold the handrest wheel with your left hand, and pull the retracting
lever with your right hand, with the direction upward, then the wheel-
chair is retracted as shown in Figure 5.12.After folding, place the
wheelchair upright, as shown in Figure 5.13.

Hold the
retracting
lever

Figure 5.12



VI. Introduction description

I. Function description of controller
Joystick

Control panel

e
g--8

Figure 6.1 Figure 6.2
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Speed
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O::O Battery gauge
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» Joystick
The main function of the joystick is to control the direction and speed
of the wheelchair. The direction in which the joystick is pushed away is
the same as the forward direction of the wheelchair. The farther the
joystick is pushed from the center position, the faster the wheelchair
will move. When the wheelchair is stopped, please do not push the
joystick violently, and use it as gently as possible. Holding the joystick,
you can control the electric wheelchair to move forward, backward,
turn left and right. It will automatically return to position when the
joystick is released, and the wheelchair will automatically brake.

> Battery gauge

The battery gauge is the indicator light of the battery level. The full
charge status can be shown by 1 red, 2 yellow, and 2 green LED lights.
When the 2 green LED lights are all on, it means the battery is fully
charged. When only the yellow or red LED lights are on, it means that
the battery is low, and please charge it as soon as possible to ensure
the normal use of the wheelchair.

Speedometer

Display the maximum speed setting value of the wheelchair. There are
five speed settings: gear 1 is the slowest and gear 5 is the fastest.
Horn button

Press this button to sound the horn.

Accelerating button

Press this button to increase the speed setting value. Each time you
press it, the gear will increase by one gear, and it will not change when
it reaches the 5th gear.

Decelerating button

Press this button to decrease the speed setting value. Each time you
press it, the gear will be reduced by one gear, and it will not change
when it reaches the first gear.

Il. Conversion between electric and manual driving

When the wheelchair does not need to be moved by electric driving
and is moved manually, turn the left and right motor handles to make
them all in the "manual" position; when driving in electric power, the
joysticks shall all be in the "electric" position.

Electric Electric/manual

conditon  condition Switching

handle

Manual

Figure 6.3



l1l. Battery box description

As shown in Figure 6.5, pressing the power display button, the indica—
tor light will be on, which can display the current battery power; after
release the pressing, the light will go out. When 4 green lights are on
at the same time, it means the power is sufficient; when 3 green lights
are on, it means the power is normal; when 2 green lights are on, it
means the power is insufficient; when 1 green light is on, please
charge immediately; disassembly steps: unplug the controller
connector, turn the knob 180 degrees counterclockwise to remove the
battery box;

@Unlock: turn the knob of the battery box counterclockwise 180
degrees to pull out the battery box

Power Battery
display box Power switch Figure 6.5

(@Remove the battery box

Figure 6.6

(Install the battery box: insert the battery box and turn it clockwise
180 degrees to lock it

Unlock condition Figure 6.7

IV. Charging description

It is recommended that users choose to purchase the charger recom-—
mended by our company: the lithium battery charger has a nominal
output of 24V, and the charger should meet the requirements of the
IEC60601-1.

— Note ~N
» When charging, turn on the power switch on the

battery box of the electric wheelchair, and turn
off the power button of the controller. Note: The
power switch on the battery box is off when it O
leaves the factory. Be sure to turn on this power
switch when charging. "I" is the on state, and "O"
is the off state, as shown in Figure 6.8.

H

Figure 6.8

» Insert the output plug of the charger into the lower slot of the
controller, as shown in Figure 6.9.

ANote: When charging from the controller port, it is strictly prohibit—
ed to unplug the controller power cord from the battery box, DO
NOT touch the pins inside the power connector.

Charger plug

Plug pin

Charger socket Figure 6.9
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» Charging method 2: Remove the battery box from the electric wheel—
chair, and insert the charger plug into the slot on the battery box, as
shown in Figure 6.10.

I

Charging port

Figure 6.10
» Please do not change the circuit arbitrarily to ensure the correctness
of the circuit.
» During the charging process, do not disconnect the battery circuit to
prevent burns or fire.

V. Normal driving steps

» Turn on the power switch on the battery box and press "I" to make it
in a normal working state, as shown in Figure 6.8.

» The handles of the two motors are both turned from "manual" to
"electric" position.

ANote: The motor switching handle is forbidden to switch on the slope.

» Press the power button of the controller to check whether the
electronic brakes of the electric wheelchair are effective. If the
wheelchair cannot be moved, it means that the electronic brake is
effective, otherwise you should contact the agency or manufacturer.

» After sitting in the electric wheelchair, turn on the power button of the
controller, the indicator light will light up, and the joystick should be in
the middle position.

» You need to concentrate on controlling the wheelchair, which is
especially important for first—time drivers. The joystick can control the
direction and speed at the same time. Push the joystick slowly in the
moving direction, and the electromagnetic brake will be released with
a "kada" sound, and then the electric wheelchair will start to move.

Increase the pushing scope of the joystick to accelerate, otherwise it
will decelerate.

» If you want to stop the electric wheelchair while driving, just release
your hand to reset the joystick and stop smoothly; while moving
forward, if you suddenly pull the joystick backward or press the power
button of the controller, the wheelchair will stop immediately.

» The speed adjustment button of the controller can adjust the speed of
the electric wheelchair. The user should choose the maximum speed
of the electric wheelchair according to his physical condition and road
conditions.

» The electric wheelchair is suitable for driving on flat roads. For muddy,
bumpy, and uneven roads, the transmission station and control
system of the electric wheelchair may be damaged.

VII. Daily Maintenance

Note
Before maintenance, press the power switch on the battery box
to the "O" state.

» It is strongly recommended to adjust and exchange worn parts.
Please find a professional personnel or contact the manufacturer.

'”Sgyi‘fgon Weekly | Monthly |Seasonally|Half yearly
vV

Battery

Wheelltires \/
pressure

Wire Vv
Frame vV
Controller vV

Motor vV



Connec—
tor part Vv
Cushion VA
Wheelltires \/
Electromag—
netic brake vV

The replacement method of worn parts is as follows (If it is difficult to
replace any accessory, please contact the manufacturer in time, and
ask the manufacturer to replace it):

@®Front wheel replacement method: Unscrew the screw with a
wrench, remove the front wheel, install the new front wheel, tighten the
screw, adjust the tightening of the screw, and confirm that the front
wheel rotates flexibly.

®Rear wheel replacement method: Please find a professional
personnel or contact the manufacturer for repair and replacement.
®Seat (back) cushion: Use a screwdriver to unscrew the screw,
remove the seat (back) cushion, put on the new seat (back) cushion,
and tighten the screw with a screwdriver.

® Armrest replacement method: Use a wrench to unscrew the screw,
remove the armrest, buckle the new armrest, and tighten the screw
with a wrench.

Battery: Mainly check the remaining power of the battery. If the battery
life has expired, if you need to replace the battery, you can contact the
supplier or manufacturer or buy a battery with the same specifications
locally.

Wheel/tires pressure: 310 x 50 wheels are inflated to 260kpa (maxi—
mum 325kpa), which can be adjusted according to different weights
and temperature changes; chronic air leakage occurs under
long—term storage or not in use, which is normal; when you are using
a wheelchair, please read the following usage methods carefully: a.
When the air volume of the wheel is insufficient, the operation steps
are as follows:

(1) First press the wheel/tires evenly by hand to make the wheel/tires

and the rim evenly fit; (2) Fill the wheel/tires to a suitable level; b. when
the pneumatic wheel/tires is completely deflated, the operation step
are as follows: (1) Inflate the deflated wheelftires in a small amount of
about 30% of the full capacity, and then press the wheel/tires evenly by
hand to make the wheel and the rim evenly fit; (2) Fill the wheel/tires to
a proper state.

Wires: electrical parts and connecting wires, check for damage or
breakage, if so, please contact the supplier or find a qualified person to
deal with it, do not try to repair it yourself.

Frame: Please wipe the surface coating of the frame with a soft cloth
and keep it clean; it is forbidden to use lubricant to maintain the wheel-
chair. If you find any cracks in the frame, please contact the supplier.
Maintenance of the controller: Clean the controller and the joystick
with a cloth moistened with a neutrally diluted detergent. Be careful to
clean the joystick. Never use abrasive materials or alcohol-based
cleaners for cleaning. When transporting the wheelchair, please
protect the controller from damage.

Motor: Check whether there is oil leakage or increased noise. If so,
please contact the supplier or manufacturer.

Reliability and maintenance of connecting parts: Always check
whether the screws and nuts on the wheelchair body are in a tightened
state. If there is any problem, please deal with it in time to ensure
driving safety.

Seat cushion: Wash the seat cover and backrest with warm water and
diluted soapy water, and avoid storing the wheelchair in a humid place.
Electromagnetic brake: driving brake: The inspection method is to let
the wheelchair drive straight forward at the maximum speed on a flat
asphalt road, then release the joystick of the controller to automatically
return to the original position, and measure the distance from the
release of the joystick to the parking. If the distance is larger than the
original value, the braking effect has decreased. If the distance
exceeds 1.5m, you should contact the supplier or manufacturer for
repair.



» Use and maintenance of batteries:

®Pay attention to the power indication on the controller panel. If the
green light is off, please charge it as soon as possible; when the red
light is on, the battery is seriously insufficient and must be charged
immediately to prevent the battery voltage from being too low and
affecting the battery life.

@ The battery is marked with obvious positive and negative signs, and
there are reliable connectors to ensure the normal connection of the
circuit. Non—professionals should not connect the circuit randomly.

@ During the charging process, the battery temperature will rise, but it
is not allowed to exceed 45°C; if it exceeds 45°C, stop charging and
continue charging when the temperature drops below 35C. If the
wheelchair is parked without using for a long time, the battery should
be recharged at least once a month.

@ The battery has a service life. After normal long—term use, if there is
a significant difference between the electric vehicle's mileage and the
nominal mileage after charging, please replace the battery.

®Please do not use the battery when the temperature is =50C or
<-20C.

@®Keep the battery clean and dry. Do not knock the battery with hard
objects. Keep the battery well and keep it out of the reach of children.
® The power switch on the battery box can cut off the battery power
and reduce the natural loss of the battery power. When the wheelchair
is not used for a long time, please turn off the power switch on the
battery box.

@ "Fully charged state", develop the habit of keeping the battery fully
charged. According to your usage, please recharge it in time to keep
the battery in "fully charged state" for a long time.

®The disposal of wastes shall be handled in accordance with the
national regulations on environmental protection.

v

VIII. Transportation and Storage

1. Transportation

The product should be upright during transportation, no rain, no rolling,
be careful when placing, and limit the height to 2 layers.

2. Storage

The product should be placed in a dry and ventilated place, and should
not be placed in an environment with high temperature and rapid
temperature changes; the product should be isolated from chemically
corrosive substances such as acids and alkalis.

3. Transportation and storage environmental restrictions
Environment temperature range: —40°C ~ +65°C

Relative humidity range: 10% ~ 100%

Atmospheric pressure range: 86kPa ~ 106kPa

IX. Trouble Shooting and Specification

When the power button on the controller is pressed, there is no power
signal. At this time, confirm whether the power switch on the battery
box is in the "I" position. If it is in the "O" position, firstly press the power
switch on the battery box to the "I" position. Because the lithium battery
will cut off the power when overloaded, you should first press the
power switch from the "I" to the "O" position, and then press it to the "I"
position.

When an error occurs, the controller will emit an alarm sound and
flash, and the error can be judged according to the number of alarm
sounds and dealt with accordingly.

® Through the function of the built—in information consultation device
in the product, the displayed diagnosis number can reflect the nature
of the abnormal condition. These abnormal conditions can still be
detected without using other service tools. Sound information means:
alarm sound, cyclic reminder.



Most of the failures of electric wheelchairs are related to batteries,
motors and controllers.

Cause analysis and solutions

Diagnosis Diagf‘0§i3 Recommended handling method
sound description

The battery voltage is low, and use it

after charging; the battery is broken, and

Lowvoltage s it after replacing the battery: or the The connection between the battery and the
battery cannot be charged. controller is incorrect. Please reconnect it
correctly after checking.
The right motor Qheck yvhether the right motor, connect- The power . -
error ing device and/or motor wire are loose. indicator does The battery voltage is too low. If it still does
- : not light up after ot light up when charging the battery, the
Check the right brake device, whether ; battery may have reached the end of its
The right brake ~the connection device and/or the wire e e servitz:‘ IifeyPIease replace the batte
© ggwcera © are loose. And whether the brake switch gﬁ?tgro]ller power ' P i

The left motor

is damaged, or the switch is in poor
contact.

Check whether the left motor, connec—
tion device and/or wire are loose.

For controller problems, please contact the
agency, manufacturer or after—sales service
department.

error

Check the left brake device, whether High battery The battery is charged too high. After
the connection device and/or the wire voltage charging, the voltage is not more than 29.4V.

The Ieﬂ.brake are loose. And whether the brake

device switch is damaged, or the switch is in The connection between the battery and the
poor contact. controller's connector is unreliable, please
reconnect it.
The right Check the brake and whether the motor Low battery
motor has an drive station is stuck. The current is not The contact resistance of the wiring between
: voltage " iy .
overcurrent high through the ammeter, which may the batteries is large; if the contact resistance
protection be a controller problem. is not large, the contact surface may be
state oxidized or loosened. Remove the oxide layer
; : or install the connector.
The joystick does not reset or the
Joystick joystick wire is broken, or the connector ,
is loose. The connection between the battery and the
controller is incorrect. Please reconnect it
. correctly after checking.
Controller error  Please consult the repair manufacturer. The motor does
not work

Controller error

Please consult the repair manufacturer.

For motor problems, please contact the
agency, manufacturer or after—sales service
department.



Cause analysis and solutions

The motor connector is unreliable, please

. Motor brake reconnect it.
failure
The electric brake coil has been damaged.
The connection between the motor and the
controller’ s connector is unreliable, please
reconnect it.
6 No indication of
charging o :
The battery life is up or the charger is
damaged, please replace the battery or
charger.
The battery is not fully charged, please
Short driving recharge.
7 distance after
charging The battery is approaching its service life,

please replace the battery.

X. Electromagnetic Compatibility Description

A Note:

@® This product complies with the requirements of the relatedcon—
tent in the EMC (electromagnetic compatibility) Stan—-dards
IEC60601-1-2 and ISO7176-21.

® The user shall assemble and operate the product accordingto the
instructions of use attached to the electric wheelchair.

@ Portable and radio frequency (RF) communication equip—ment
may affect this product. In order to avoid intenseelectromagnetic
interference, do not use this product nearto mobile phone, micro—
wave oven, etc.

®Please refer to the attachment for the guidelines and manu—fac—
turer statement.

VAN Warning:

®Do not use this product adjacent to or stacked with otherequip—
ment. If it is necessary to use the product adjacent toor stacked with
other equipment, observe and ensure thatthe product functions
normally under the circumstances.

Electric and magnetic environment guidance in use

Guidance and declaration of manufacturer—Electromagnetic emission

Emission test Compliance
RF emissions CISPR 11 Group 1
RF emissions CISPR 11 Class B
Emission of harmonics IEC NA
61000-3-2

Voltage fluctuations /

flicker emissions IEC NA
61000-3-3




i i - ic emissi Pulse
Guidance and declaration of manufacturer —Electromagnetic emission 385 |380-390 I(I)EJRA modulation 18 03 57
Immunity test Compliance 18Hz
Electrostatic discharge (ESD) +8 kV contact GMRS 460 T\é KHz
:EEIC §31 O(I):c)—é:2 |SQ7:/ :)6—2t1 +15kV Air 450 | 430-470 FRS 460 ’ ? i\{_i'ati on 2 0.3 28
ectrical fast transient/bursts ' Z sine
IEC 61000-4-4 1SO7176-21 *2kVfor power supply ines 710 PUSo—
Surge IEC 61000-4-5 1KV e o e 745 | 704-787 %5753”0' modulation | 0.2 03 9
ISO7176-21 - 780 ’ 217 Hz
0% U,0.5 cycle 810 GSM
At0° ,45° ,90° ,135° ,180° ,225°
Voltage dips, short interruptions 270° and 315° ’ ’ ’ ?%()T/SI;(,)AOQOO Pulse
and Voltage varia—tions on 870 | 800-960 DEN820. | modulation 2 0.3 28
power supply input lines 0% U;1 cycle ) 18 Hz
IEC 61000411 70% U, 25/30 cycles at 0° 930 CDMA 850,
ISO7176-21 _ _ LTEBand5
Voltage short interruptions : 0% GSM
UT 250/300 Cycles at0° 1720 1800:CDMA
Power frequency (50 Hz) magnetic 1900; Bul
IEC 61000-4-8 30A/m 1700- | GSM1900; uise
ISO7176-21 1845 | 1900 DECT: r2n107dﬁ|at|on 2 03 28
z
Radiated RF EM fields 20V/m LTE Band
IEC61000-4-3 80MHz - 2.7GHz 1970 i
ISO7176-21 80% AM at 1kHz UMT
Bluetooth,
Conducted disturbances 3Vim WLAN, Pulse
induced 0.15MHz - 80MHz 2400— | 802.11 b/g/n, :
by RF fields 6V/in ISM and amateur radio bands 240 1 5670 |RFID Moaulaton |2 03 | 8
IEC 61000-4-6 between 0.15MHz and 80MHz 2450,LTE
ISO7176-21 80% AM at 1kHz Band 7
Note: U,is the a.c. mains voltage prior to application of the test level. 5240 Bluetooth,
s100- | 0211 Fuise
8 . modulation
5500 5800 b/g/n,R— 217 Hz 2 03 28
Test specifications for ENCLOSURE PORT IMMUNITY to RF wirelesscom— FID2450, LTE
P . 5785 Band 7
munications equipment an
Test Bon Maximum| .o lThﬂ(MFILEngT_ NOTE: If necessary to achieve the IMMUNITY TEST LEVEL, the distance
frequen—cy (MHz) Service Service  |power (m) LEVEL between the transmitting antenna and the ME EQUIPMENT or ME SYSTEM may
(MHz) (W) (V/m) be reduced to 1 m. The 1 m test distance is permitted by IEC 61000-4-3.

— 22— - 23—



XI. After-Sales Service

» Warranty notice:

If the product has quality problems caused by non—human factors
within one week from the date of sale, our company is responsible for
return, replacement, and repair. Under normal use and storage, if the
product has quality problems due to non—human factors within one
year from the date of purchase, the company will provide maintenance
for free. This product has quality problems after one year from the date
of purchase. Users can go to our company’ s after—sales service
department, office or agency according to the invoice and warranty
card. Our company provides parts and components for maintenance
with reasonable fees. If the user is unable to provide an invoice, the
warranty period shall be confirmed by the company’ s batch number
or the factory date extended by one month. If foreign users need
repairs, they can send it back to our company, but the shipping costs
are borne by the customer.

» Service life: 3 years (except worn parts).

® The warranty period of important parts is as follows:

» The following conditions are not covered by the warranty:

@PWorn and consumable parts: seat back cushions, wheels, armrests;
(@Failures caused by unauthorized disassembly, repair, or modifica—
tion of the product; @Failures caused by accidental fall during use and
handling; @Improper use or other Accidental and man-made
damage; GFailure to follow the correct method of the manual to cause
failure; ®Damage caused by unforeseen natural disasters (such as:
fire, earthquake, flood, etc.); @No warranty card; ®The product model
recorded on the warranty card does not match the repaired product
model or has been altered.

The device number is displayed on the frame of each electric wheel—
chair.

Note
If there is a need for maintenance, you can provide the circuit diagram,

component list and information necessary for maintenance. If you
have any questions about circuit maintenance, you can contact the
manufacturer.

No. Part Warranty period
1 Frame 3years
2 Controller 1 year
3 Motor 1 year
4 lithium battery 1 year




| / N\
C .
o) ® € [
) £ E o E T
= o= o £ ope=
© o8 c o n O
m < = O s
o O o ° o
¥ ..n_l_.v O] o O Y m
n O = O [e)
oLc [ 0 =
o W m e} w %)
o & c 2
- O =
o = > O
o © o 9
> T Q Qo 9
= c O o @
z o = c 8
© — N ~ ~ ~ ~ = — (@] o
S = £ o >
o g 23
O o = 0
QO = [ER .
- Q o O
o O g
c < = T Q2 £
S. | & s |3 ¢
% | |53 2 522 |£5
= SlogEl3|B|2|® @ O o =
o OIS 32| cl| & cE o o =2
S le|8sss|8|2|s| s |£¢8
S |El<€|E?’8|=|2]3] Yo 5 c
® © W [« %) C Qo m -~ c O
a | Z - »| o |E T c 9
(@] — = S = n =
= = | o Q| & » > = @©
@ 3| @ o t g T O
< % c | e D W (04 o o o a
o —= [] o QL -5 S © .
) L i) o T O o 9
0} = | - O ®© [} = h
< < = P 2= © O
= < o) o 9
o 2 © 2 0
o - 35 23> ®©
5 |c N o | < |w © © 3905
—
S |2 s °© _ > o S5
i = 35
*901j0U Jnoyym abueyd 0} 308[gns ‘onpoud siy} Jo aouelseadde pue ABojouyos) sy} 8bueyd 0} Jybi 8y} aAI8sal 9N
(G+ ‘) Buieaq yblam = Awwnp 1s8} 8} Jo Alenb ay |
WOt uoisod [BJUOZIIoY SIXY
WIWINGZ = 8JNnjonJys JsaJwle ay} Jo uoysod Juody ay |
,9=28%euns jess ay} pue ba| sy} usamiaq ajbue ay |
WIWQOE = SOUEISIP }eas 0} }Sa004
-.£= 9lbue xoeg
.¢=9|bue aue(d jeas
EINS]
s0Eq PIO} 495} 4 00l ¢l | 8 006 | 085 | 0Lt 0L OLY | 0S¥ | 0ge | 0y | 09% | 0C¥ | 006 | 08S | 086 | T1d0€LA
8|qixs|y pue
spuey paxi4
wiwi
puno.b ay) wuw [9PON
uopduosep Y] Y] your | your [ ww ww ww (0}}sen00)| ww ww - fybleH| ww | ww |ww [ ww | ww | ww
ainesd  hybiep|  peo | jeeum|ieaum| Jubiey | uipm | yibusy | suy woy fiubleH [souessial 1sed [idephubieulupimubiey|uipim (ubus)
1N [wnwixep| Jeay | Juo4 [Buipjo4|Buipio4 |Buipjo4| eoueisiq | soeqg [iseiwy |-wuy [1ees | 1ees |ieas| jelol [felol | 1elo1

a|qe) Jerewe.led 1yblom pue 8zis Jieydeaym d11108|3

s)Jeway jeuonippy ‘|I1xX



